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Abstract

The implications of voucher in the context

of the Korean social welfare services

Nam, Chan Seob

Assistant Professor of the Dept. of Social Welfare, Dong-A University

This paper aims to explore the implications of the so-called
marketizations by mainly examining the social welfare services
voucher programs which are introduced after 2006 in Korea. It is
generally said that voucher has marketizing effects on social welfare
services which I think are derived mainly from the characteristics of
demand-side subsidies of voucher. However the marketizing effects
of voucher programs are to be constrained in the context
surrounding those programs.

In Korea, social welfare services have never been sufficient for
meeting ever increasing needs and delivery systems have never
been properly established. These situations are making voucher
programs as a vehicle for expanding resources to meet the welfare
needs and for establishing service delivery systems, which are

dramatically different implications from those of voucher programs
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in the Western societies. Although voucher do have marketizing
effects, competitions and choices are not to be realized in Korea.
Rather it is more likely that voucher programs make existing
relations between government and non-governmental service
providers more hierarchical ones. Moreover the already fragmented
local social welfare service delivery systems are to be more
fragmented by voucher programs. But, in spite of these would-be
negative implications, voucher programs have possibilities to help
solve problems of decentralizations of social welfare services and
long-term care insurance. These possibilities are giving voucher
programs some grounds for its justification, which are thought to
make voucher programs sustainable and possibly even expand. And
this in turn will exacerbate problems of service delivery systems.
Voucher programs can be approached from the perspectives of
privatization. However, although recognizing the value of this
perspectives, it would be more helpful for us to situate voucher

programs in the social context and view them broader terms.

Key words: voucher, service delivery systems, social context
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