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Too steep of ramps, no hand holds
Handicap access/ no wheelchair access

Speed of wheelchair systems beside stairwalks

T R

Too many barriers on paths

Buses

o v

To install the elevators in subway

_ Must be difficult to live in Korea

~1

8. Escalators on sidewalks/ subway access
9. Manv cars, but less roads, then much traffic jams

10. Sidewalk bumpy, potholes etc.

)
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11.

12.

13.
14.
15.
16.
17.

18.
19.
20.
21

23.
24,

25.
26.
27,

28.
29.
30.
31.
32.

Stairs seem to be the largest barrier, followed by narrow or

nonexistent sidewalks

disabled

No enough facilities

The barrier-free systems are not provided enough

Barrier of the footpath

Need elevators from street to sideway trains

The most serious problem is Korea doesn’'t have enough facilities
for handicapped people |
Pushing when there is too many people on a platform
Motorcycles and scooters on footpaths

To walk in downtown

Need access from street to train

Public buildings, bases, and other modes of transportation are not
providing for the handicap

Bus

Sidewalks seem like a bit of a problem. They are often uneven
and not organized on centered or downtown areas

Lack of respect for the handicap

Barriers in subway

Realizing the areas that have the greatest need for improvement
rather than having non-handicapped people trying to identify the
problem areas. Why not ask the handicapped people themselves?
Education of needs

Steps/ uneven footpaths

Subway’s escalators are hard for wheelchairs

No ramps/elevators/escalators

None really
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45.
46.
. Clear and open sidewalks(sidewalk that are flat)/lack of ramps,

No ramps for people to walk up instead of stairs

Buses are too high in Korea

. Lack of barrier-free systems

Open sidewalks

7. No ramps/no elevators

Lack of low floor buses/lack of escalators and elevators on the

suwayv stations

. Subwavs

. Not enough room for pathwavs
. No handicapped access in Korea
. Steps are bad

. No slopes/ no elevators

People for assistance/no slope/ more elevators/ for sign for
barrier-free svstem because they could feel important & wanted
In society

Barriers of footpath

Lack of ramps

especially for older buildings and buses/lack of space in general,

especially in cities

. Barriers in subway

. Subway, bus, and facility access

. Lack of escalators/elevators in subway

. Sidewalks are needed

2. Lack of understanding about what handicapped people need for

. Barriers in subways(Seoul)

Lack of barrier-free svstems

Barriers on the sidewalks

. Sidewalks



o
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80.

7. Korea really doesn’'t have money, too/ manv hazardous area,

many poles, and not enough ramps

. Not enough ramps, large poles in the wav
. Subways

. The driving & crossing the street

. Traffic crosswalks

Subway access/crosswalk access

. No ramps/ if ramps are present thev are too steep/ sidewalks

are uneven

People do not respect handicapped people

. The absence of elevators on some places

. Stairways

More facilities

. Asking people with disabilities

Too many footpaths/ non-authorized vehicle on sidewalks
Lack of understanding and compassion for the physically

challenged

. Old buildings/old subway lines

. Sidewalks & buses’ access is very difficult for handicapped
. Too many steps

. Easier access for elderly

. No ramps

Lack of elevators

77. Traffic and congestion

There are many obstacles in the sidewalks and the buses are not
well prepared for disabled people

Must be very tough for the physically handicapped to live in
Korea/ no ramps/ not enough elevators&escalators

Many barriers in sidewalks/no low floor buses

_52_
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81.
82.
. To improve systems
84.
85.
86.
. Basically, a wheelchair can’t access most places in Korea
88.
89.
90.

91.
92.

94.
95.
96.
97.
98.

99.

I wonder if Koreans think about what the handicapped need for

The subway system is very serious problem

Hard to read Korean transportation systems
No elevators and escalators

The subway system is poor

Not enough walkways

Access for people with physical disabilities/ need more access
Think outside barrier-free systems as any answer to helping
people with disabilities

Subway access

Prejudice towards the handicapped

[ think the most serious problem is when the number of
handicapped people increases

Many buildings are not handicap accessible

In Korea, handicapped mobility is very limited

Must be hard to be handicapped in Korea

Buses/ Handicapped people can’t ride them

Many of the places people have to go or would like to go, are
not prepared for people who uses wheelchairs. And those that do
have ramps for wheelchair users, the ramp is angled to sharp for
a wheelchair user to roll up by themselves. This happens all too
frequently at parks, restaurants, theaters, etc

Do not have a policy for handicapped people

100. People in wheelchair are not able to get around Seoul without

help/too many stairs

[
(@]
[V

|
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1. To improve metro systems
2. A change in the mindset of those who are or who sit in seats of

power toward the needs of those with physical limitations

[OP]

Just keep their needs in minds

4. All subways should have elevators

pl

More units of elevators are needed/ low floor buses are also an
excellent idea

6. In my country, it's the law that buildings/facilites must be
handicap accessible, and companies had no choice, so they have

implemented ways for the handicap to be able to access building

~J

Make it a priority

8. I think the government should consider to prevent what cuses
people to be handicapped

9. Simple and open mind for the handicapped

10. Stairs in subways need to be replaced by escalators/ramps or lifts

11. Money

12. Safety when leading/entering transportation, street, platform due

to conductions

J—
(I

Access for elderly, pregnant women and people with physical
disabilities

14. More sidewalks

15. Less stairs, more ramps for buildings

16. It needs more comfortable subway stair system

17. Add elevators

|
(@2
Ea
|



More elevators/escalators
To be more ramps, elevators and escalators

The svstem should be easier to read

. To improve metro and bus svstem
22, To improve policy

. It needs more comfortable bus svstems

More barrier-free svstems ex)ramps

. Need ramps/need low floor buses

Eliminate obstacle from the sidewalks

. Improving access for handicap

. Money to install elevators/escalators

Easier access for the physically challenged and the elderly

. More elevators/escalators

. Have ramps

Cement use when making sidewalks in order to create a level
and smooth long lasting surface/elevators form outside of

subway stations

. Cement ramps

Subways and buses

. Footpaths

Asking people with disabilities

. Stairs facilities

. Educate people to respect and help handicapped people
. More paving

. Traffic crosswalks

. Subwavs

2. Take out the poles or access around

. Too manv poles and need to work on pavements and roads get

some nice sidewalks that are flat



58

Low floor system for the buses

. More barriers on the sidewalks
. Special transport service

. More funding

Elevators

. National public awareness campaign-TV

Handicapped accessible buses

. Most Koreans driving without respect to the traffic laws

Put elevators in all subways or chairs escalators

A difficult question-until buses can be equipped to handle
wheelchairs, cheap transport should be made available(who will
pay for it is a difficult question)/ramps should be added as
much as possible to public buildings and shopping centers(again
a difficult question of who pays for it and where the facilities
will fit)

. People’s awareness
. Rules to clean the footpaths and then strictly enforced

. Adopt some from other countries

Korea needs more elevators, ramps, and facilities for the

physically handicapped

. More elevators

More elevators

. Funding money

. Tear down buildings

More ramps and more elevators

. Spend lees money in DMZ/a less racist and discrimination society

Open sidewalks
I didn't compare exactly

To build ramps in all transportation depots

wn
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83.

85.
86.
87.
90.
91.
92.
93.

. Add slopes and elevators to all establishments

Elevators

Ramps and even footpaths

70. Education of needs

1. So all people can be safe

Keeping cars off the sidewalks
Private company transport service

Remove motorcycles from footpaths

. Lifts/lower buses

To make up facilities

To remove footpaths/to develop special transport

Survey the needs of Korea and have public officials implement
and enforce with goal to have this completed within five vears if
possible

. Construction of more barrier-free systems for the handicapped
80.
81.
82.

Spend more money for the physically disabled

Sidewalks

Actually, Korea is a country that there’s a lot to compare itself
with the world. So they just need little of facilities, especiallv to
build more convenient bikes for the handicapped

Put some escalators on the subway system

More facilities

Low stairs

Remove barriers from sidewalks

Improving speed of wheelchair carries beside stairwalks

Ramps that are wheelchair friendly

Recognize needs and implement

Construction of ramps, escalators, and sidewalks

Low stair steps



SURVEY OF TOURIST OPINIONS

opinions on the barrier—free systems for the mobility handicapped and
elderly people.

carefully complete the following questions.

Dear Sir/Madam,

The Korea Transport Institute is conducting a survey of tourist

We would greatly appreciate it if you would take a few minutes to

Thank you very much for your help.

Aprit 2004 Korea Transport institute
(Contact : Dr. J. Sul, Tel : 031-910-3220)

<Choose or check one answer>

1)

2)

3)

Do you have any physical handicap in the mobility and
transportation?

T serious Qslight 3none

How do you evaluate the barrier-free systems of the
transportation facilities in Korea compared to the systems in
your country?

Dvery poor Zpoor Jsimilar @better Smuch better

Which do you think is the most urgent strategy to improve the
barrier-free systems in Korea?

DTo remove barriers on the footpaths

2 To introduce low floor buses

3 To install elevators/escalators in the subways

4To develop special transport services for the mobility

handicapped
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)

SVS

0)

7)

On a scale of 0 to 100 points, how do vou evaluate the
barrier-free conditions of the footpaths(sidewalks) in Korea
compared to the conditions in your country?

| |

z |

0 10 20 30 40 50 60 70 80 90 100

How do you evaluate the barrier-free conditions of the bus

tems in Korea compared to the conditions in your country?
| | ' |

i
|
1

0 10 20 30 40 50 60 70 80 90 100

How do vou evaluate the barrier-free conditions of the
subwayv(metro) systems in Korea compared to the condition in
vour country?

| | | | | ‘

i | ! ‘ [

0 10 20 30 40 50 60 70 80 90 100

How do vou evaluate the barrier-free conditions of the airport
terminals, hotels and buildings in Korea compared to the
conditions in vour country?

| | | | | | ;
‘ | ; | ; | ? ]

0 10 20 30 40 50 60 70 80 90 100

As a whole, how do vou evaluate the level of barrier-free
svstems for the handicapped people in Korea compared to the
svstems In vour country?

| | |

| : | : i

0 10 20 30 40 50 60 70 80 90 100




[e)]
(]

91 How long do you think will it take for the barrier-free svstems

of Korea to reach the level of vour country?

T within 5 vears 26~10 vears 311~15 vears
416~20 vears 3 Over 20 vears

<Describe your opinions>

1) What do you think is the most serious problem in the

barrier-free systems in Korea?

2) What do vou think is the most urgent strategy to improve the

barrier-free systems in Korea?

<General information>

1) How old are you?
Tunder 60 260~65 2366~70
171~75 576 ~80 Bover 80

2) Which modes have you taken in Korea? (You can check multiple
answers)

Tsubway Zbus 3 taxi 4 passenger car

3) What is vour nationality?
T USA. 2 Japan 3 UK, & France 3 Germanv

& Other country(please specify : )
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